Privacy Policy
Introduction
Acadiana Patios & Construction, L.L.C. is locally own and operated in the U.S. Acadiana Patios &
Construction, L.L.C. provides its products & services. Acadiana Patios & Construction, L.L.C. currently serves
Lafayette Louisiana, Acadiana Areas and, and possibly other Local Louisiana cities. PLEASE NOTE, we do NOT
provide our products or services to the European Union (EU). Citizens of the European Union (EU) who may
reside in the U.S. who would like to use our products or services should be aware of our Privacy Policy and our
Terms and Conditions.

Principal Rights Under Data Protection European Union (EU) Law
•
•
•
•
•
•
•
•

the right to access;
the right to rectification;
the right to erasure;
the right to restrict processing;
the right to object to processing;
the right to data portability;
the right to complain to a supervisory authority; and
the right to withdraw consent.

European Union (EU) Citizens have access to these rights here EU GDPR Compliance

Who We Are
Acadiana Patios & Construction, L.L.C., we specialize in Pest Control, Lawn Care, Termite Control, Termite Inspection,
Landscape Care, Landscape Maintenance, Lawn Care Services, Lawn Maintenance, and Rodent Control.
Our website address is https://acadianapatios.com/.

What Personal Data We Collect and Why We Collect It
Our online forms collect a wide range of assorted data. Our Contact Us form collects information so that we may
prepare and then provide our products or services to our customer base. (e.g., Service Category Requirements, Name,
Address, Email Address, Phone, Your Specific Needs from our company, Square Footage of the area needing our product

or service, Home or Business. Also, when do you require said product or service, as well as attachment photos.), and the
visitor’s IP address and browser user agent string to help spam detection.
Our Application for Employment collects information such as Name, Address, Email Address, Phone, Mobile Phone,
Veteran Information, Citizenship, if selected for employment are you willing to submit to a background check. Also,
Position You Are Applying For, Available Start Date, Desired Pay, Employment Desired (Full, Part-Time, Seasonal),
Education, References (business and professional only), Employment History, as well as resume attachments.
Some forms on this site require the use of Google's reCAPTCHA service before they can be submitted. If you consent to
use Google's reCAPTCHA service, a cookie is created that stores your consent. This cookie deletes itself after thirty days.

Comments
Currently, we DO NOT allow comments on any Blog or Blog Post.
When visitors leave comments on the site, we collect the data shown in the comments form, and the visitor’s IP address
and browser user agent string to help spam detection.
An anonymized string created from your email address (also called a hash) may be provided to the Gravatar service to
see if you are using it. The Gravatar service privacy policy is available here: https://automattic.com/privacy/. After
approval of your comment, your profile picture is visible to the public in the context of your comment.

Media
If you upload images to our website, you should avoid uploading images with embedded location data (EXIF GPS)
included. Visitors to the website can download and extract any location data from images on the website.

Contact Forms
Our Contact Us form collects information so that we may prepare and then provide our products or services to our
customer base. (e.g., Service Category Requirements, Name, Address, Email Address, Phone, Your Specific Needs from
our company, Square Footage of the area needing our product or service. Also, Home or Business, when do you require
said product or service, as well as attachment photos.), and the visitor’s IP address and browser user agent string to help
spam detection.

Cookies
If you leave a comment on our site, you may opt-in to save your name, email address and website in cookies. These are
for your convenience so that you do not have to fill in your details again when you leave another comment. These
cookies will last for one year.
If you have an account and you log in to this site, we will set a temporary cookie to determine if your browser accepts
cookies. This cookie contains no personal data and is discarded when you close your browser.
When you log in, we will also set up several cookies to save your login information and your screen display choices. Login
cookies last for two days, and screen options cookies last for a year. If you select "Remember Me," your login will persist
for two weeks. If you log out of your account, the login cookies will be removed.

If you edit or publish an article, an additional cookie will be saved in your browser. This cookie includes no personal data
and simply indicates the post ID of the article you just edited. It expires after one (1) day.
We provide more information about the cookies we use in our cookie policy.

Embedded Content from Other Websites
Articles on this site may include embedded content (e.g., videos, images, articles, etc.). Embedded content from other
websites behaves in the same way as if the visitor has visited the other website.
These websites may collect data about you, use cookies, embed additional third-party tracking, and monitor your
interaction with that embedded content, including tracking your interaction with the embedded content if you have an
account and are logged in to that website.

Analytics
We use Google Analytics to analyze the use of our website. Google Analytics gathers information about website users
using cookies. The information gathered relating to our website is used to create reports about the use of our website.
Google's privacy policy is available at https://www.google.com/policies/privacy/.

How Long We Retain Your Data
If you leave a comment, the comment and its metadata are retained indefinitely. This is so we can recognize and
approve any follow-up comments automatically instead of holding them in a moderation queue.
For users that register on our website (if any), we also store the personal information they provide in their user profile.
All users can see, edit, or delete their personal information at any time (except they cannot change their username).
Website administrators can also see and edit that information.
Except as otherwise mentioned in this privacy notice, we keep your personal information only for as long as required by
us:
•
•
•

To provide you with the services you have requested;
To comply with other law, including for the period demanded by our tax authorities;
To support a claim or defense in court.

What Rights You Have Over Your Data
If you have an account on this site or have left comments, you can request to receive an exported file of the personal
data we hold about you, including any data you have provided to us. You can also request that we erase any personal
data we hold about you. This does not include any data we are obliged to keep for administrative, legal, or security
purposes.

Where We Send Your Data

1.

Information we process because we have a contractual obligation to you
When you create an account on our website, buy a product or service from us, or otherwise agree to our terms
and conditions, a contract is formed between you and us.
To carry out our obligations under that contract, we must process the information you give us. Some of this
information may be personal information.
We may use it to:
•
•
•
•

Verify your identity for security purposes
Sell products to you
Provide you with our services
Provide you with suggestions and advice on products, services and how to obtain the most from using our
website
We process this information on the basis there is a contract between us, or that you have requested we use the
information before we enter into a legal contract.
Additionally, we may aggregate this information in a general way and use it to provide class information, for
example, to monitor our performance concerning a service we provide. If we use it for this purpose, you as an
individual will not be personally identifiable.
We shall continue to process this information until the contract between us ends or is terminated by either
party under the terms of the contract.

2.

Information we process with your consent
Through certain actions when otherwise there is no contractual relationship between us, such as when you
browse our website or ask us to provide you more information about our business, including job opportunities
and our products and services, you provide your consent to us to process information that may be personal
information.
Wherever possible, we aim to obtain your explicit consent to process this information, for example, by asking
you to agree to our use of cookies.
Sometimes you might give your consent implicitly, such as when you send us a message by e-mail to which you
would reasonably expect us to reply.
Except where you have consented to our use of your information for a specific purpose, we do not use your
information in any way that would identify you personally. We may aggregate it in a general way and use it to
provide class information, for example, to monitor the performance of a page on our website.
If you have given us explicit permission to do so, we may from time to time pass your name and contact
information to selected associates whom we consider may provide services or products you would find useful.
We continue to process your information on this basis until you withdraw your consent, or it can be reasonably
assumed that your consent no longer exists.
You may withdraw your consent at any time by instructing us gdpr@acadianapatios.com. However, if you do so,
you may not be able to use our website or our services further.

3.

Information we process for legitimate interests

We may process information on the basis there is a legitimate interest, either to you or us, of doing so.
Where we process your information on this basis, we do after having considered:
•
•
•

Whether the same objective could be achieved through other means
Whether processing (or not processing) might cause you harm
Whether you would expect us to process your data, and whether you would, in the round, consider it
reasonable to do so
For example, we may process your data on this basis for:

•
•
•
•
•

4.

Record-keeping for the proper and necessary administration of our business
Responding to unsolicited communication from you to which we believe you would expect a response
Protecting and asserting the legal rights of any party
Insuring against or obtaining professional advice that is required to manage business risk
Protecting your interests where we believe we have a duty to do so

Information we process because we have a legal obligation
We are subject to the law like everyone else. Sometimes, we must process your information to comply with a
statutory obligation.
For example, we may be required to give information to legal authorities if they so request or if they have the
proper authorization such as a search warrant or court order.
This may include your personal information.
Visitor comments may be checked through an automated spam detection service.

This website uses a third-party service to manage administrative tasks. If you leave a comment, submit personal
information via a contact form, or otherwise exchange personal details with us, it is possible that we may use this
service to manage that data. Please visit the iThemes Privacy Policy for more information regarding the way they handle
their data.

Our Contact Information
Acadiana Patios & Construction, L.L.C.
5791 Lormand Road
Maurice, LA 70555
Owner/Operator:

Thad Theall

Owner Email:

thepatioman@hotmail.com

Phone:

(337) 654-4337

Our website address is: https://acadianapatios.com/

Additional Information

How We Protect Your Data
We use Secure Sockets Layer (SSL) certificates to verify our identity to your browser and to encrypt any data you give us.
Whenever information is transferred between us, you can check that it is done so using SSL by looking for a closed
padlock symbol or another trust mark in your browser’s URL bar or toolbar.

iThemes Security
What personal data we collect and why we collect it
Cookies
Some forms on this site require the use of Google's reCAPTCHA service before they can be submitted. If you consent
to use Google's reCAPTCHA service, a cookie is created that stores your consent. This cookie deletes itself after thirty
days.
Security Logs
The IP address of visitors, user ID of logged in users, and username of login attempts are conditionally logged to
check for malicious activity and to protect the site from specific kinds of attacks. Examples of conditions when
logging occurs include login attempts, log out requests, requests for suspicious URLs, changes to site content, and
password updates. This information is retained for 14 days.
Who we share your data with
Some forms on this site require the use of Google's reCAPTCHA service before they can be submitted. Use of the
reCAPTCHA service is subject to the Google Privacy Policy and Terms of Use.
This site is scanned for potential malware and vulnerabilities by Sucuri's SiteCheck. We do not send personal
information to Sucuri; however, Sucuri could find personal information posted publicly (such as in comments) during
their scan. For more details, please see Sucuri's privacy policy.
How long we retain your data
Security logs are retained for 14 days.
Where we send your data
This site is part of a network of sites that protect against distributed brute force attacks. To enable this protection,
the IP address of visitors attempting to log into the site is shared with a service provided by ithemes.com. For
privacy policy details, please see the iThemes Privacy Policy.

What Data Breach Procedures We Have in Place
•
•
•
•
•
•

We have in place a process to assess the likely risk to individuals because of a breach.
We have a process to notify of a breach within 72 hours of becoming aware of it, even if we do not have all the
details yet.
We know what information we must give about a breach.
We have a process to inform affected individuals about a breach when it is likely to result in a high risk to their
rights and freedoms.
We know we must inform affected individuals without undue delay.
We know what information about a breach we must provide to individuals, and that we should provide advice to
help them protect themselves from its effects.

What Third Parties We Receive Data From
Third parties may advertise on our website. In doing so, those parties, their agents or other companies working for them
may use technology that automatically collects information about you when they advertise on our website.
They may also use other technologies such as cookies or JavaScript to personalize the content of and to measure the
performance of their adverts.
We do not have control over these technologies or the data that these parties obtain. Accordingly, this privacy notice
does not cover the information practices of these third parties.

What Automated Decision Making And Or Profiling We Do with User Data
Currently, our website does NOT provide a service which includes automated decision making - for example, allowing
customers to apply for credit, or aggregating their data into an advertising profile.
We collect information about visitors who comment on Sites that use our Akismet anti-spam service. The information
we collect depends on how the User sets up Akismet for the Site, but typically includes the commenter's IP address, user
agent, referrer, and Site URL (along with other information directly provided by the commenter such as their name,
username, email address, and the comment itself). However currently, we do not allow comments on any Blog or Blog
Post.

Google Web Fonts or Playing Videos Or Sounds Via Youtube Or Vimeo In
Slider Revolution
Using Google Web Fonts (default) or playing videos or sounds via YouTube or Vimeo in Slider Revolution we’ve added
the corresponding text to our privacy policy:
YouTube
Our website uses plugins from YouTube, which is operated by Google. The operator of the pages is YouTube LLC, 901
Cherry Ave., San Bruno, CA 94066, USA.
If you visit one of our pages featuring a YouTube plugin, an established connection to the YouTube servers made. Here
the YouTube server is informed about which of our pages you have visited.
If you're logged in to your YouTube account, YouTube allows you to associate your browsing behavior directly with your
“Personal” profile. You can prevent this by logging out of your YouTube account.
YouTube is used to help make our website appealing. As so, this constitutes a justified interest under Art. 6 (1) (f)
DSGVO.
Further information about handling user data, can be found in the data protection declaration of YouTube under
https://www.google.de/intl/de/policies/privacy.
Vimeo
Our website uses features provided by the Vimeo video portal. This service provided by Vimeo Inc., 555 West 18th
Street, New York, New York 10011, USA.

If you visit one of our pages featuring a Vimeo plugin, an established connection to the Vimeo servers created. Here the
Vimeo server is informed about which of our pages you have visited. Also, Vimeo will receive your IP address. Also,
applies if you are not logged in to Vimeo when you visit our plugin or do not have a Vimeo account. The information
transmitted and stored on a Vimeo server in the US.
If you are logged in to your Vimeo account, Vimeo allows you to associate your browsing behavior directly with your
“Personal” profile. You can prevent this by logging out of your Vimeo account.
For more information on how to handle user data, please refer to the Vimeo Privacy Policy at
https://vimeo.com/privacy.
Google Web Fonts
For uniform representation of fonts, this page uses web fonts provided by Google. When you open a page, your browser
loads the required web fonts into your browser cache to display texts and fonts correctly.
For this purpose, your browser has to establish a direct connection to Google servers. Google thus becomes aware that
our web page was accessed via your IP address. The use of Google Web fonts is done in the interest of a uniform and
attractive presentation of our plugin. This constitutes a justified interest under Art. 6 (1) (f) DSGVO.
If your browser does not support web fonts, a standard font is used by your computer.
Further information about handling user data, can be found at https://developers.google.com/fonts/faq and in Google's
privacy policy at https://www.google.com/policies/privacy/.
SoundCloud
On our pages, plugins of the SoundCloud social network (SoundCloud Limited, Berners House, 47-48 Berners Street,
London W1T 3NF, UK) may be integrated. The SoundCloud plugins can be recognized by the SoundCloud logo on our
site.
When you visit our site, a direct connection between your browser and the SoundCloud server is established via the
plugin. This enables SoundCloud to receive information that you have visited our site from your IP address. If you click
on the “Like” or “Share” buttons while you are logged into your SoundCloud account, you can link the content of our
pages to your SoundCloud profile. This means that SoundCloud can associate visits to our pages with your user account.
We would like to point out that, as the provider of these pages, we do not know the content of the data transmitted or
how SoundCloud will use it. For more information on SoundCloud’s privacy policy, please go to
https://soundcloud.com/pages/privacy.
If you do not want SoundCloud to associate your visit to our site with your SoundCloud account, please log out of your
SoundCloud account.
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